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g"&g%ﬁ?’l’zé‘)% Wireless Service: Processing Fee Changes

Bureau of Communication | Effective |mm§d|ately,. CMS has implemented the following changes in service
and Computer Services | Order processing fees:

From: Cellular Services
Theresa Starling, Manager | - The $25.00 processing fee for Cellular lines, phones, upgrades, and service
Customer Solution Center plan changes has been discontinued.

The $10.00 processing fee for all Cellular accessories has been
discontinued.

Paging Services (also detailed in Bulletin 06-22 regarding Paging Services)

The $10 processing fee for all Paging service orders has been discontinued.

A $7.50 service fee will be charged for Paging name and AU Code change
requests. (These charges mirror the service fees for name and AU changes in
Voice and Cellular service.)

For more information. ..
visit our website at
www.state.il.us/cms/telecom




